GRIEVANCE REDRESSAL COMMITTEE (GRC)

BRAMHAPURI PUBLIC SCHOOL

(Address)

Contact: 9422474306
Email: bpsb123@gmail.com

1. Purpose

The Grievance Redressal Committee is constituted in accordance with CBSE guidelines to address grievances of
students, parents, and staff in a fair and transparent manner.

2. Committee Composition

Sr No

1

2

Name

Mrs. Reema Kamble

Mr. Aman Meshram

Mrs. Kalpana Morande
Ms. Vishakha Ramteke
Mr. Santosh Naktode
Mrs. Madhuri Khanorkar

Ms. Tejswini Chunarkar

3. Types of Grievances
- Academic Issues

- Examination Issues
- Fee Related

- Staff Behaviour

- Infrastructure

- Safety Concerns

4. Procedure

Complaints must be submitted in writing via complaint box, email or school office. Anonymous complaints will
not be entertained.

5. Redressal Timeline

Acknowledgement within 2 days and resolution within 7-10 working days.

Designation
Principal
Manager
Teacher
Teacher
Teacher
Teacher

Teacher

Role
President

Vice President
Secretary
Member
Member
Member

Member

Contact

9422474306

9665696339



